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10tips for 10 critical minutes:

Important steps for reducing your financial,
legal and medical headaches after an accident

the worst occurs, sending your car careening into
danger -- and a lot of damage.

What you do in the next 10 minutes could have a criti-
cal impact on the outcome of your accident from a finan-
cial, legal and personal perspective. Who you call, what
you say, and how you record the details of the event all are
important in the long-term resolution and repair of your
collision.

There are some six million auto accidents every year,
that means one in eight people will be involved in a crash
this year alone, according to the National Safety Center.
With these kinds of odds, it is important to be prepared

You swerve, hit the brakes and hope for the best. But
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so you can react calmly, quickly and intelligently when an
accident happens.

1. Create a collision kit for your car. Include copies of
your vehicle registration and insurance verification card
so you can keep a copy and leave one in your vehicle in
case it is towed for repairs. Also include a sketch pad and
pencil, disposable camera, flares, bottled water, and a first
aid kit. For a downloadable accident report form that will
help you gather the information at the scene, visit www.
carstar.com/resources.

2. Call 911 first. Provide as much detail as possible about
the location of the accident and the condition of those
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involved.

3. Remain calm and collected. Even though you may be
scared or even injured, it’s important to stay as calm as
possible. Don’t say the accident was your fault or make
any statement that might be used against you later. Be
tactful and courteous, even if you’re angry. If the other
people involved in the accident are belligerent, don’t
argue with them. Let the police be the intermediary.

4. Turn off your car and avoid danger. Turn off the
engine and leave the car where it is if you feel it is safe.
Use the hazards if it is dark. If the car is in danger of
being hit, drive slowly to the side of the road or a well-lit
parking lot. Warn other motorists to proceed around the
accident with caution.

5. Assess your condition. If you think you’re hurt in
any way, stay in your car. Only accept medical help from a
professional -- and provide medical help to others ONLY if
you're trained to do so. Provide honest, detailed informa-
tion to medical personnel so they can treat you.

6. Call a friend or family member. A close friend or
family member can provide support and help collect the
accident details. If you are transported for medical care,
they can remain behind at the scene.

7. Record the accident details. Photograph the cars
involved and traffic conditions. Sketch what happened,
including street names, road signs and details on car
movements. Get the names, addresses, phone numbers,
and license plates of those involved.

8. Identify the witnesses. Look for other drivers and
bystanders who may have seen the accident. Get their
names, addresses, phone numbers, and their recollection
of the accident.

9. Have a collision plan in place. Know where you’d like
to have your car repaired ahead of time so you don’t have
to make a sudden decision.

10. Collect your personal items. If your car is being
towed, make sure you’ve collected your valuables, elec-
tronics, briefcase, purse, vehicle information, and any
other items you may need while your car is being repaired.
Also take your copies of your vehicle registration and
insurance verification card.
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Changes in conventional car care wisdom help your bottom line

Though we’re only one full decade into the 21st cen-
tury, the amount of change that has taken place in those
10 years is phenomenal. Whereas the Internet was largely
seen as something to play with a decade ago, it now serves
to pay our bills, stay in touch with friends and even order
our movie tickets or meals.

But how we live our lives isn’t the only way things have
changed in the last 10 years. How we treat our vehicles
has also changed dramatically. Much of the conventional
wisdom preached by our fathers and grandfathers with
respect to vehicle maintenance has fallen by the wayside
in the 21st century, as manufacturers of both vehicles and
vehicle maintenance products have changed the way they
do business.

Perhaps no technological advancement has done more
to change how we view vehicle maintenance than the
emergence of synthetic motor oil as a superior alterna-

tive to traditional petroleum motor oil. Once the industry
standard, petroleum motor oils’ well-earned reputation
for forming sludge, gums and varnishes as they break
down has led industry insiders and even weekend car
enthusiasts to embrace synthetic motor oils. Because of
their ability to resist the stresses of high temperature oxi-
dation and evaporation loss, synthetic motor oils are far
more resistant to sludge and deposit formation, enabling
vehicle engines to run more smoothly and offer greater
fuel efficiency.

Cars can crack the 100,000 mile barrier and still be reli-
able. During the recession of 2009, many vehicle owners
began looking at their cars and trucks as more long-term
investments. Whereas the years leading up to the reces-
sion saw many people trading their cars in after three or
four years, the post-recession vehicle owner now wants
more bang for his buck.
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Fortunately, it’'s now entirely possible to keep a car run-
ning strong for 100,000 miles or more. With the advance-
ments in engine design, breakthroughs in engine metal-
lurgy and regular preventive maintenance check-ups with
your mechanic, motorists are now keeping their vehicles
24 percent longer than they were in 2002.

Synthetic motor oils greatly enhance a vehicle’s per-
formance. The uniform molecular structure of synthetic
oil helps engines operate more efficiently by reducing
friction and wear, improving performance in extreme
temperatures and, best of all, by improving fuel economy:
So while conventional wisdom might infer the auto indus-
try has regressed during the 21st century, the advance-
ments made in automotive maintenance technology have
enabled vehicles to perform better and last much longer,
helping drivers save money while restoring their peace of
mind.

Too many bills & too few dollars?

I can help you save up to 26% on
car insurance. Call me first.
Here’s an easy way to save money. Safe drivers who

protect both their home and car with Allstate can
save up to 26%. Let me help you start saving today.

ALEX VIVIEN
(845) 567-7771

1229 ROUTE 300, NEWBURGH
(across from Home Depot)
alexvivien@allstate.com

&

Allstate

Insurance subject to availability and qualifications. The Cupped Hands logo is a registered service mark of Allstate Insurance Company/Allstate
Insurance Company and Allstate Property and Casualty Insurance Company, Northbrook, Illinois © 2009 Allstate Insurance Company.

We know
you need your
car and money

and will help
you save both!
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Frank Rifflard, owner/operator

Complete Auto Repair
¢ NYS Inspection Service
e Tune-Ups & Oil Changes
e Brakes/Shocks/Struts

Over 35 Years of Experience ¢ All Work Guaranteed
33 Railroad Avenue, Walden

= Wally Grahn ¢ (845) 778-7582

Hours: Monday - Friday 8 AM-5 PM, Saturday by Appointment
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Authorized Insurance Claim Center
Insurance Approved Glass Installation

Expert Color Matching - Quality Repairs
UNIBODY SPECIALIST = PAINTLESS DING REPAIR

Glen Weller 5 6 1 - 7 2 7 6 Ronald F. Weller

457- 9830 66 Ward St., Montgomery (in village right before bridge)

Lifetime Paint Warranty - www.hudsonvalleycollision.com
135 SO. ROBINSON AVE., NEWBURGH (RTE 9W)
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HUDSON VALLEY VOLVO

Is Ranked #1 In Sales Satisfaction
In The Metro New York Region!
SAFE_ 4 SOUND  THERES MORE O LIFE THAN A VOLVO. LIKETHE PEACE F MIND THAT COMES WITH THE SAFE *SOUND COVERAGE PLAN.

Visit
HudsonValleyVolvo. com
Just One Click Away, 24/7

5 YEARS 60,000 MILE WARRANTY . . . . . .. S0 2010 Volvo S80

5 YEARS FACTORY SCHEDULED MAINTENANCE . $0 - 0% APR
5 YEARS WEAR & TEAR COVERAGE . . . . . . . S0 —
5 YEARS UNLIMITED ROADSIDE ASSISTANCE . . S0 ;:vyn:r::viz Zfa j:fe Li:“;i::;;";
6 YEARS OF INTEREST PAYMENTS . . . .. .. S0

DOWNPAYMENT . ............... S0 S534 PER MONTH

80 YEARS OF SAFETY LEADERSHIP . . STANDARD! THIS IS NOT A LEASE
THERE'S MORE TO LIFE THAN A VOLVO. THERE'S WORRY-FREE OWNERSHIP FOR MANY SPRINGS TO COME. THATS WHY YOU DRIVE ONE.

10 880 3.2 FWD STARTING AT MSRP $40,050. Excludes taxes, file & registration fees. 0.0% APR F‘mancm% For 72 months. Buy for $534 per Month. Not all buyers will qualify for US Bank APR ﬂnancing 72 months at $14 per month per $1,000 financed with 50 down. APR offer not compatible with Volvo
Allowance, Advertised offer requires retailer contribution. See Hudson Valley Volvo for qualifications and complete details. For all offers, take new retal delivery from retailer stock between 2/10/10 & 3/31/10. Please visit wwwiolvocars.com/us/safeandsound Or Hudson Valley Valvo for details on the Volvo Safe
+Sound Coverage Plan and for further details specific to leased vehicles. Car shown with optional equipment at additional cost Ad subj to prior sale. Residency restrictions may apply. See dealer for details. Offers may not be combined. Not resp for typos. Expires 3/31/10. Hudson Valley Volvo Lics 7079785.

Hudson Valley

VOLVO

HudsonValleyVolvo.com |--Jtidll  HUDSON VALLEY VOLVO

(845) 298-1800 1152 Route 9 » Wappingers Falls, NY

Sales: Mon-Thu: 9-8 Fri: 9-6 » Sat: 9-5 Service: Mon-Fri: 7:30-5:30 ¢ Sat: 8-5 3 Miles North of |-84

& Route 9 Intersection

“Experience

PunchDubDays The Difference”

With great deals on all 13 models,
our pain is your gain.

$
Lease for*258
per mo./ 36 mos. -
Total due at signing $2,333.
50 Security Doposh New 2010 New Jeita LTD New 2010 Routan SE
Excluding tax. Ends Ends 3/31/10. Auto, 2.5 L, 5 cyl, 4 dr, winter mats, lpod adaptor, CD, Auto, 381, 6 cyl, 5 dr, ark, pwrwin/lcks/mirstiybrks, dual pwr sliding
heated seats, dual & side airbags, traction, cruise, alloys, doors, CD, heated seats, dual airbags, traction, cruise, alloys,
Manual 6 spd, 20L, keyless, alarm, rear defrost, ABS, electronic stability. L keylelsfs, alarn%;:r4w.|$r, rear defrost, ABS, S‘°7“Y3¢°2"°|-
4 cyl, pwrwin/Icks/mirstr/brks, $
Carefree Maintenance chrome exhaust tips, winter mats, Lease fOI" 1 88 easﬁ |d°r t siani $3p31e9r$g?o.f D }mos.
trunk liner, mud guards, AM/FM/CD, / 36 ota UEe Ol Z"Qnmfg EI J g Erd 63C/l§'1| o eposit.
heated seats, dual & side airbags, per mo' mos’ xcluding fax. tnds tnds :
3 Years or 36,000 Miles of No-Charge Scheduled Maintenance. traction, cruise, alloys, keylfass, ult.:rm, Tof0|$8ug at S;gn'iDng $24263‘ % APR Finoncing Thru VWOA credit approval.
rear defrost, ABS, electronic stability. Excluding ‘roeCUEn)::is Eﬁg? 3/31/10 for 66 mos! Ends 3/31/10
xcludi X. . . g

10 New Jetta: $188 x 36 = 86768 total pymts. Inception incl st mo pymnt $188, Down [g)ymm 91500, Acg fee $575, Sec dep $0. MSRP $20,569. Residual $12135. Stk# 7183, Vin#t AMO78448. 10 Routan: $249 x 36 = $8964 fotal pymns. Incepfion incl Tst mo pymnt $249, Down pymnt $2495, Acq fee $575, Sec dep $0. MSRP $31,300. Residual $15,024. Stk# 7TI097N. Vin#t
AR195824. 10 CC: $258 x 36 = $9268 tofal pyms. Inception ind! Tst mo pymnt $258, Down pymnt $1500, Acq fee $575, Sec dep $0. MSRP $28,780. Residual $14,965. Stké# 710918N. Vins# AESI7979. *Est. city/hwy mpg w/ auto trans. EPA and fuel mileage are estimates only. Your fuel consumption may vary. Alllease/prices incl oll costs pd by consumer except fox &
MV fees. Lessee resp for insurance. Subj o credit appr by prim lender. Severiy of credit may affect down pymt, Lease incl 10k miles/yr 25 cents over. Ad subj fo prior sole. Residency restictions may apply. See dealer for detail. Pics for body siyle only, actul eqpmnt may vary. Offers may not be combined. Not resp for fypos. Expires 3/31/10. Hudson Volley VW Lic# 408151

o We Are Minutes From The Newburgh-Beacon Bridge
www.HudsonValleyVolkswagen.com
Mool 1148 Route 9, Wappingers Falls 845-298-4500

Hudson Valley
Volkswagen




